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QUALITY, ENVIRONMENT AND STONE.PT POLICY STATEMENT

Aware of its responsibilities, Silaco is committed to the continuous improvement of its
Quality, Environment and Stone.PT Management System and to contributing to a
sustainable development.

To this end, Silaco commits to the following:

e provide products and services of the highest quality, in conformity with the
established requirements, seeking to meet the needs of all interested parties;

e develop an effective and competitive management system, based on continuous
improvement, cost control and equipment renewal;

e comply with requirements and current legislation, as well as operational and
environmental regulations, aiming at environment protection;

e respect the environment by promoting pollution prevention and control, rational
utilization of resources, and minimisation and separation of waste;

e collaborate with the surrounding community, giving response to solicitations and
claims that may originate there;

e maintain a close collaboration with its technological partners and its suppliers;

e raise awareness and continuously train its employees, with the aim of improving
their performance, both in their duties and in the protection of the environment
and safety conditions;

e promote product innovation;

e promote innovation in environmental solutions;

e guarantee the efficiency and good performance of all the equipment assigned to
the company;

e ensure the implementation of the Quality, Environment and Stone.PT Management
System;

e ensure compliance with all legal requirements applicable to its activity;

e promote the improvement of the Quality and Environment Management System,
its processes performance and its efficiency.
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